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To,

The Members,

Shree Bhavnagar Nagrik Sahakari Bank Limited,
Bhavnagar.

Qualified Opinion

We have audited the accompanying financial statements of Shree Bhavnagar Nagrik Sahakari Bank Ltd (hereinafter
referred to as “the Bank”), which comprise the Balance Sheet as at 31st March 2024, the Profit and Loss Account and notes to
the financial statements, including a summary of the significant accounting policies and other explanatory information. The
returns of the Head Office, its Departments and 8 branches audited by us are incorporated in these financial statements.

In our opinion and to the best of our information and according to the explanations given to us, the financial statements,
give the information required by the Banking Regulation (Amendment) Act, 1949 (As applicable to Co-operative Societies) as
well as the the Gujarat Co-operative Societies Act, 1961 and the Gujarat Co-Operative Societies Rule, 1965 (as applicable) in the
manner so required for Urban Co-Operative Bank (UCBs) and are in conformity with accounting principles generally accepted
inIndia:

a. Inthecase ofthe Balance Sheet, of the state of affairs of the Bank as at 315*March 2024;

b. Inthe case ofthe Profitand Loss Account, of the profit for the year ended on that date; and
Basis for Qualified Opinion

Profit & Loss statement for the period ended 31-03-2024 derived after provision of following items namely

- Provision Employee Legal Case Liability of Rs.50.00 Lacs

- Provision for Staff Settlement of Rs. 15.00 Lacs

- Provision Cyber Security Fund of Rs.5.00 Lacs

Above all are in contingent in nature or pertaining to fund which appropriated after profit. So, this reflect that profit is
under reported by Rs. 70.00 Lacs.

We conducted our audit in accordance with the Standards on Auditing issued by the Institute of Chartered Accountants of
India (“the ICAI”) (“the SAs”). Our responsibilities under those Standards are further described in the “Auditor’s
Responsibilities for the Audit of the Financial Statements” section of our report. We are independent of the Bank in accordance
with the Code of Ethics issued by the ICAI together with the ethical requirements that are relevant to our audit of the financial
statements prepared in accordance with the accounting principles generally accepted in India, including the Accounting
Standards issued by the ICAI, and provisions of section 29 of the Banking Regulation Act, 1949 (As applicable to Co-operative
Societies) and circular and guidelines issued by the Reserve Bank of India from time to time and we have fulfilled our other
ethical responsibilities in accordance with these requirements and the Code of Ethics issued by the ICAI. We believe that the
auditevidence we have obtained is sufficientand appropriate to provide a basis for our opinion.

Information Other than the Financial Statements and Auditor’s Report Thereon

The Bank’s management and Board of Directors are responsible for the preparation of the other information. The other
information comprises the information included in the Bank’s Annual report by the Board of Directors, but does notinclude the
financial statements and our auditor’s report thereon. The Annual Report is expected to be made available to us after the date
of this auditor’s report.

Our opinion on the financial statements does not cover the other information and we do not express any form of assurance
conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information identified above
when it becomes available and, in doing so, consider whether the other information is materially inconsistent with the
financial statements or our knowledge obtained in the audit, or otherwise appears to be materially misstated.

If, based on the work we have performed, we conclude that there is a material misstatement of this other information, we
arerequired to reportthatfact. We have nothing to reportin this regard.

Management’s Responsibilities for the Financial Statements

The Bank’s management and Board of Directors are responsible for the preparation of these financial statements that give
a true and fair view of the financial position, financial performance of the Bank in accordance with the accounting principles
generally accepted in India, including the applicable accounting standards and provisions of section 29 of the Banking
Regulation Act, 1949 (As applicable to Co-operative Societies) and circular and guidelines issued by the Reserve Bank of India
from time to time. This responsibility also includes maintenance of adequate accounting records in accordance with the
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provisions of the Act for safeguarding of the assets of the Bank and for preventing and detecting frauds and other irregularities;
selection and application of appropriate accounting policies; making judgements and estimates that are reasonable and
prudent; and design, implementation and maintenance of adequate internal financial controls, that were operating effectively
for ensuring the accuracy and completeness of the accounting records, relevant to the preparation and presentation of the
financial statements thatgive a true and fair view and are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the management and Board of Directors are responsible for assessing the Bank’s
ability to continue as a going concern, disclosing, as applicable, matters related to going concern and using the going concern
basis of accounting unless the management either intends to liquidate the Bank or to cease operations, or has no realistic
alternative butto do so.

The Board of Directors are also responsible for overseeing the Bank’s financial reporting process.
Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable assurance
is a high level of assurance but is not a guarantee that an audit conducted in accordance with the SAs will always detect a
material misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually
or in the aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis of these
financial statements.

As part of an audit in accordance with the SAs, we exercise professional judgement and maintain professional skepticism
throughout the audit. We also:

i. Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or error, design and
perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to provide
a basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for one
resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override of
internal control.

ii. Obtain an understanding of internal controls relevant to the audit in order to design audit procedures that are appropriate
in the circumstances.

iii. Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related
disclosures made by management.

iv. Conclude on the appropriateness of management’s use of the going concern basis of accounting and, based on the audit
evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant doubt on
the ability of the Bank to continue as a going concern. If we conclude that a material uncertainty exists, we are required to
draw attention in our auditor’s report to the related disclosures in the financial statements or; if such disclosures are
inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditor’s
report. However, future events or conditions may cause the Bank to cease to continue as a going concern.

v. Evaluate the overall presentation, structure and content of the financial statements, including the disclosures, and whether
the financial statements represent the underlying transactions and events in a manner thatachieves fair presentation.
We communicate with those charged with governance regarding, among other matters, the planned scope and timing of
the audit and significant audit findings, including any significant deficiencies in internal control that we identify during our
audit.

We also provide those charged with governance with a statement that we have complied with relevant ethical
requirements regarding independence, and to communicate with them all relationships and other matters that may
reasonably be thoughtto bear on ourindependence, and where applicable, related safeguards

Reporton Other Legal and Regulatory Requirements

The Balance Sheetand profitand loss accounthave been drawn up in Forms “A” and “B” respectively of the third schedule to
the Banking Regulation Act, 1949 and provisions of The Gujarat Co-Operative Societies Act, 1961 and Gujarat Co-Operative
Societies Rules, 1965.

In our opinion, the Balance Sheet & the Profit and Loss Account comply with the Accounting Standards issued by Institute of
Chartered Accountants of India (ICAI) to the extent applicable except mentioned in basis for qualified opinion. After auditing
the bank’s Balance Sheet, Profitand loss account and other accounts we submit our report for the financial year ended on

31.03.2024 as under:

® The Board of Directors has generally conducted the working of the Bank as per the bye laws and as per the provisions of co-
operative law and rules except those mentioned in the details are as per our notes annexed in the general remarks.

® TheBoard of Directors has carried out the instructions of Reserve Bank of India given from time to time.

® The Books of accounts and accounting system are maintained as required under the provisions of the Co-operative Law
a3



and guidelines issued by Reserve Bank of India.

® Bank's financial statements as on 31st March 2024 reflect true and fair view of the financial position. The figures of capital,
borrowings, assets, investmentand profitand loss show true position subject to Notes to Accounts.

® Bankhasproperly maintained SLR & CRR standards as prescribed by the Reserve Bank of India from time to time.

® Bankhasmade proper classification of NPA as per the Reserve Bank of India guidelines and sufficient provisioning for NPA
ismade as prescribed by Reserve Bank of India.

® TheBankhasnotbeenlevied any penalty from Reserve Bank of India during the audit period.

® There are no advances given to the Directors of the Bank and their relatives during the year under auditas on 31/03 /2024
butno suchreportis generated & maintained by the bank.

® During the year under audit, Bank has given relief under the One Time Settlement Scheme of advances prepared by Bank
approved by Board to 08 borrowers by recovering Rs. 16.11 Lacs and foregoing un-debited interest amount to the bank of
Rs.186.32 Lacs.

® In cases of write off/compromise of dues undertaken during the year by writing of unsecured loan amounting to Rs. 51.11
Lacs (Effectively) debiting to profitand loss A/c & forgoing un-debited interest of Rs. 518.01 Lacs. Guidelines of Registrar of
Co-operative Societies are properly adhered to by the Bank & approved by board vide resolution. But Actual Resolution
containing of Rs. 50.58 Lacs for principal write off & Rs. 459.46 Lacs for forgoing un-debited interest. In our opinion,
increase in principal amount & un-debited interest should be also backed / supported by board resolution.

® Incasesofcompromises of dues through courts, bank's interestis notjeopardized.

® Duringtheyearunder Audit, Bank has notset off of deposits againstadvances.

® NoDirectorisdisqualified during the period under Audit.

We further reportthat:

a. We have obtained all the information and explanations which to the best of our knowledge and belief were necessary for
the purposes of our auditand have found to be satisfactory;

b. In our opinion, proper books of account as required by law have been kept by the Bank so far as appears from our
examination of those books and proper returns adequate for the purpose of our audit have been received from the
branches;

c. Thetransactions ofthe Bank, which have come to our notice, have been within the powers of the Bank

d. The Balance Sheet and Profit and Loss Account dealt with by this Report are in agreement with the books of account and
returns;

e. The accounting standards adopted by the bank are consistent with those laid down by accounting principles generally
accepted in India so far as applicable to Banks.

We further report that for the year under audit, the bank has been awarded “A” classification.
Date:26" April, 2024 For, VCA & Associates
Place: Bhavnagar Chartered Accountants
FRN: 114414W
C.A.H.N.Vaghani, Partner
M.No. 144111
UDIN: 24144111BKBITS8165

I. OVERVIEW:

1. Basisofpreparation:

The financial statements have been prepared and presented under the historical cost convention on the accrual basis of
accounting, unless otherwise stated, and comply with generally accepted accounting principles, statutory requirements
prescribed under The Banking Regulation Act, 1949, The Gujarat Co-Operative Societies Act, 1961, Gujarat CoOperative
Societies Rules, 1965, circulars and guidelines issued by The Reserve Bank of India (RBI) from time to time, the Accounting
Standards (AS) issued by The Institute of Chartered Accountants of India (ICAI) and current practices prevailing within the
Banking Industry in India

2. UseofEstimates:

The preparation of the financial statements, in conformity with generally accepted accounting principles, requires
management to make estimates and assumptions that affect the reported amounts of assets and liabilities, revenues and
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expenses and disclosure of contingent liabilities at the date of the financial statements. Actual results could differ from
those estimates. Management believes that the estimates used in the preparation of the financial statements are prudent
and reasonable. Any revisions to the accounting estimates are recognized prospectively

Summary of significantaccounting policies
Accounting Convention:

The financial statements are drawn up keeping in mind the historical cost and going concern concept and in accordance
with generally accepted accounting principles and practices prevailing in the Banking Industry in India, except otherwise
stated.

Advances and Provisioning:

The classification of advances into Standard, Sub standard, Doubtful and Loss assets as well as provisioning on Standard
Advances and Non-Performing Advances has been arrived at on an on-going basis in accordance with the Income
Recognition, Assets Classification and Provisioning Norms prescribed by the Reserve Bank of India from time to time.

M Substandard o 10%

(1D Doubtful :  100% onunsecured portion
20% / 30% / 100% of the secured portion depending on the period for which has
remained doubtful

(II)  LossAssets : 100%

b.  Additional Provision carried in accounts over and above requirement under prudential norms prescribed by the
Reserve Bank of India, which can be considered as earnmarked reserve as follow :

() Bad & Doubtful Debt Reserve

c. In addition to provisions on Non-Performing Advances, general provisions are made on following categories of
standard assets as per RBI guidelines, asunder:

Category Provision (%)
Directadvances to Agricultural & SME 0.25%
Commercial and real estate loans 1.00%
Commercial & real estate loans-residential 0.75%
Other standard advances 0.40 %

d. The unrealized interest from the date of classification as Non-Performing Assets is disclosed separately under
“Overdue Interest Reserve” as per RBI directives

Revenuerecognition:

a. Income from advances - As per RBI directives, in respect of accounts classified as Standard, interest and other income
is recognized on accrual basis; income from NonPerforming Assets is recognized on realization. Recovery in NPAs
accountis firstappropriated towards expenses and interestand balance if any towards the principal.

b.  Legal Expenses in case of Suit Filed Accounts is charged to profit and loss account and separate control account is
being maintained. Suchamountwhen recovered is treated asincome.

c. Interest on Government Securities and other fixed income securities is recognized on accrual basis. Income on
discounted instruments is recognised over the tenor of the instrument on a straight-line basis

d. Lockerrentisaccounted onanupfrontbasisatannual rests

e. Interest on Government Securities and other fixed income securities is recognized on accrual basis. Income on
discounted instruments is recognised over the tenor of the instrument on a straight-line basis

f. Other fees and commission income are recognized when due, where the Bank is reasonably certain of ultimate
collection

g.  Dividend incomeisrecognized onreceiptbasis.
h.  PMJBY commission, Incentive on AGSY Commission is recognized on receipt basis.
Property, Plant & Equipment:

a.  Fixed Assets are carried at historical cost less amortization / depreciation accumulated thereon. Cost comprises of
purchase price, including non-refundable taxes and any directly attributable cost of bringing the asset to its working
condition for intended use.
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Depreciation on Fixed Assets:
The depreciation on fixed assets is calculated on the basis of methods and rates as mentioned below

Sr.No. Name of Assets Method of Depreciation Rate of Depreciation *
1 Electrical Fittings Straight Line 10%
2 Premises Straight Line 5%
3 Furniture and Fixture Straight Line 10%
4 Computers & Peripherals Straight Line 33.33% (as per RBI directives)

* Depreciation on fixed assets purchased during the year is charged for the entire year if 180 days or more have
elapsed since its purchase; otherwise it is charged at 50% of the normal rate. No depreciation is charged on fixed
assets sold during the year. Cost Value of Fixed Assets which are sold directly deducted from block of asset.

Investments:

a.

Categorization of investments:

In accordance with guidelines issued by RBI, the Bank classifies its investment portfolio into the following three
categories:

i.  ‘Held to Maturity’ - Securities acquired by the Bank with the intention to hold till maturity.
ii. ‘Held for Trading’- Securities acquired by the Bank with the intention to trade.

iii. ‘Available for Sale’ - Securities which do not fall within the above two categories are classified as ‘Available for
Sale’

For the purpose of disclosure in the Balance Sheet, Investments are classified as required under the Banking
Regulation Act, 1949 and RBI guidelines as follows :

Government Securities, Other approved securities, Shares, Bonds of PSU and Others (Non-convertible debentures,
Mutual Funds and Security Receipts).

Valuation of Investments:

i.

ii.

1il.

iv.

Vi.

vil.

‘Held to Maturity’ - Investments under HTM category are carried at Acquisition cost. The premium paid, if any, on the
investments under this category is amortized over the residual life of the security as per guidelines of RBI and Policy
adopted by Bank.

Transfers from/to HTM category are done once in a year preferably at the beginning of the year, at acquisition cost or
book value or market value on the date of transfer, whichever is least and scrip-wise depreciation, if any, is debited to
Profitand Loss accountand appreciation, ifany, is ignored

Held for Trading’ & ‘Available for Sale’ - Investments under HFT and AFS category are valued scrip-wise at lower of
Cost or Market Value. Net depreciation, if any, under each classification is provided for. Net appreciation, if any, is
ignored.

Market value of Government Securities (excluding Treasury Bills) is determined based on the price list published by
RBI or the prices periodically declared by FBIL for valuation at year-end. In case of unquoted Government Securities,
market price or fair value is determined as per the rates published by FBIL.

Market value of other approved securities is determined based on the yield curve and spreads provided by FBIL.
Equity shares are valued at cost

Treasury Bills, Certificate of Deposits & Commercial Papers being discounted instruments, are valued at carrying cost
which includes discountamortized over the period to maturity

Investments are identified and classified as per applicable RBI guidelines. Depreciation on securities is not set off
against the appreciation in other securities as per RBI guidelines. Interest on non-performing investments is not
recognized in the Profitand Loss Account until received.

Disposal of Investments:

Investments classified under the AFS and HFT categories: Realized gains/losses are recognized in the Profit and Loss
Account

Employee Benefits:

Provident Fund

Bank’s contribution toward provident fund is paid every month to Commissioner of Provident Fund at State Office of
Employee Provident Fund Organization Department, on the basis of Employees Provident Scheme, 1952 and Employees
pension fund scheme, 1995 and charged to Profit & Loss Account.
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Gratuity & Leave Encashment

The Employees Gratuity Fund Scheme is funded by the Bank and managed by Life Insurance Corporation of India under
Group Gratuity Scheme & Leave Encashment is fully managed by Bank. Being defined contribution plan, during the year
under audit, the bank has contributed a sum of Rs. 25.00 Lacs towards group gratuity fund by debiting Profit & Loss
account. There is Nil Provision on account of Staff Leave Encashment.

SegmentReporting:

The Bank recognizes the Business Segment as the primary reporting segment and Geographical Segment as the secondary
reporting segment, in accordance with RBI guidelines and in compliance with AS 17.

Business Segmentis classified into only Retail Segmenthence, Segment Reportingis notrequired.

Geographic Segments: The Bank operates only in India and hence the reporting consists only of domestic segment.
Related Party Disclosures:

There are norelated parties which require a disclosure under AS 18 others than the Key Management Personnel.
Earnings per share:

Earnings per share are calculated by dividing the net profit for the period after tax attributable to equity shareholders

(before appropriation) by the outstanding number of equity shares at the end of the year.

Accounting For Taxes on Income:

a. Tax expense comprises of current tax. Current Income Tax is measured on the basis of estimated taxable income for
the yearin accordance with the provisions of Income Tax Act, 1961 and rules framed thereunder.

b. Deferred tax is recognized on timing difference between the accounting income & tax income that originate in one
period and are capable of reversal in one or more subsequent periods. Bank is of the opinion that there are no
deferred tax assetand no deferred tax liability as on 31st March, 2024.

Intangible Assets:

Intangible assets consist of acquisition, development, amendments / modifications / customization in software

applications, tools developed by the Bank. Bank follows the principle of recognition and amortization in respect of

computer software which has been customized for the Bank’s use and is expected to be in use for some time as per the

Accounting Standard. All other computer software is amortized equally over the period of three years as per RBI guidelines

Provisions, Contingent Liabilities and Contingent Assets:

A provision is recognized when the Bank has a present obligation as result of past events and it is probable that an outflow

ofresources will be required to settle the obligation, in respect of which a reliable estimate can be made. Provisions are not

discounted to their present value and are determined based on best estimate required to settle the obligation at the

Balance sheetdate. These are reviewed at each Balance sheet date and adjusted to reflect the current best estimates.

Contingent liabilities are not recognized but are disclosed in the notes. contingent assets are neither recognized nor

disclosed in the financial statements.

Impairment of Assets:

A substantial portion of the bank’s assets comprise of 'financial assets’ to which Accounting standard 28 "Impairment of

assets” is not applicable. In respect of assets to which Standard applies, in the opinion of the management, there are no

indications, internal or external which could have the effect of impairing the value of the assets to any material extent as at
31stMarch, 2024 requiring recognition in terms of the said standard.

Notes to financial statements for the year ended March 31,2024 :

Net Profit or Loss for the Period, Prior Period Items and Changes in Accounting Policies:

Prior Period Items: During the year, there were no material prior period income / expenditure items

Change in Accounting Policy: There is no change in the Significant Accounting Policies adopted during the year ended 31st
March 2024 as compared to those followed in the previous financial year 2022-23.

Related party disclosure (AS 18):

The Bank is Co-operative society under the The Gujarat Co-Operative Societies Act, 1961 and there are no Related parties
requiring a disclosure under the Accounting Standard-18, issued by ICAI, other than Key Management personnel, viz. Shri
Narendrabhai Vegad, General Manager of the Bank for E.Y. 2023-24.

Particulars 2023-2024 2022-2023
Remuneration 775000/- 720000/-
Conveyance 60000/- 60000/-
Total 835000/- 780000/-
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3. EarningsPer Share (AS 20):

Particulars 2023-24 | 2022-23
Net Profit after Tax attributable to Equity shareholders (before appropriations) (Rs. in Crore) 2.58 2.10
Weighted Average No. of Equity Shares outstanding during the period (In Nos.) 7481719 | 7164334
Basicand Diluted Earnings per Share (Rs.) 3.44 2.93
Nominal Value per Share (Rs.) 10.00 10.00

4. Claimsagainst Banknotacknowledged as debts:

This includes liability on account of income tax, service tax and other legal cases filed against the Bank. The Bank is a party
to various legal proceedings in the normal course of business and has preferred appeals with the appropriate appellate
authorities.

5. Detailsofamounttransferred to The Depositor Education Awareness Fund (DEA Fund):

(RinCrore)
Particulars 2023-24 2022-23
Openingbalance of amounts transferred to DEAF 5.68 5.56
Add: Amounts transferred to DEAF during the year 0.20 0.19
Less: Amounts reimbursed by DEAF towards claims 0.07 0.07
Closingbalance of amounts transferred to DEAF 5.81 5.68
FEB-24 Credited to RBlin Mar-24 butin GL Posted on 6th Apr, 2024. 0.01 0.00
Closingbalance of DEA Fund as on 31.03.2024 (4+5) (After Reconciliation) 5.82 5.68

6. NonPerformingInterbankInvestment: Nil

7. Observationsregarding Loan Policy Violations:
During Course of Audit, we come across few instances where loan policy is violated by sanctioning authority.
e Advances Sanctioned & disbursed more than Maximum Permissible finance as perloan policy

e Not considering other obligations like loans taken from other bank in which installments are pending and advances
sanctioned more than eligibility of applicant.

8. Quick Mortality Cases:
Following one case was considered as Quick mortality case as account was become NPA within one year of Sanction.
Sr.No. Name of Borrower Type of Loan Amount

1. Varsha Rathod Secured Loan Rs.2,50,000.00

9. Disclosure as per RBlmaster direction DOR.ACC.REC.NO.45 /21.04.018 /2021 -22 dated 30.08.2021
(updatedason 01.04.2024): As follow.

1. Regulatory Capital

a) Composition of Regulatory Capital (AmountinZ crore)
Sr. | Particulars Current Year Previous Year
2023-24 2022-23
i) | Common Equity Tier 1 capital (CET 1)* / Paid up
share capital and reserves@ (net of deductions, ifany) 25.72 24.99
ii) | Additional Tier 1 capital*/ Other Tier 1 capital® 0.76 0.73
iii) | Tier1 capital (i+ii) 26.48 25.72
iv) | Tier 2 capital 2.49 2.56
v) | Total capital (Tier 1+Tier 2) 28.97 28.28
vi) | Total Risk Weighted Assets (RWAs) 90.50 105.76
vii) | CET 1Ratio (CET 1asapercentage of RWAs)* / Paid-up share capital and
reserves as percentage of RWAs® 29.26 24.32
viii) | Tier 1 Ratio (Tier 1 capital asapercentage of RWAs) 29.26 24.32
ix) | Tier 2 Ratio (Tier 2 capital as a percentage of RWAs) 2.75 2.42
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Capital to Risk Weighted Assets Ratio (CRAR)
(Total Capital as a percentage of RWAs)

32.01

26.74

xi)

Leverage Ratio*

NA

NA

xii)

Percentage of the shareholding of

NA

NA

Government of India

a)

b)

State Government (specify name)®

Sponsor Bank®

c)

xiii)

Amount of paid-up equity capital raised during the year

NA

NA

xiv)

Amountofnon-equity Tier 1 capital raised during the year of which:

Givelist7 as perinstrument type (perpetual non-cumulative preference
shares, perpetual debtinstruments, etc.). Commercial banks (excluding RRBs)
shall also specify ifthe instruments are Basel Il or Basel Il compliant.

NA

NA

Amountof Tier 2 capital raised during the year, of which Give
list8 as per instrument type (perpetual non-cumulative preference shares,
perpetual debtinstruments, etc.). Commercial banks (excluding RRBs) shall

also specify if the instruments are Basel Il or Basel IIl compliant.

NA

NA

2. Assetliability management
a) Maturity pattern of certain items of assets and liabilities

* Applicable for Commercial Banks. Leverage Ratio disclosure is only required by commercial banks where itis applicable.
@ Applicable for UCBs.
$ Percentage of shareholding of State Government and Sponsor Bank is applicable only for RRBs.

(AmountinZ crore)
For the Year ended 31st March, 2024.

Dayl, 2 8 15 31 Over 2 Over3 Over6 | Overl | Over3 |Over5| Total
to to to daysto | Months | months | months year years | years
7 days |14 days | 30 Days 2 andto |andupto andupto andupto | andupto
months | 3months | 6 Months | 1year | 3years | 5years
Deposits 095 | 1.50 | 6.70 4.83 10.84 5.42 25.96 44.94 60.45 1.62 1.94 |165.15
Advances 0.80 | 1.15 | 1.47 1.62 2.54 1.27 12.42 27.04 21.62 15.57 | 23.37 |108.87
Investments| 0.75 | 0.95 | 1.35 2.50 - - - 4.60 20.81 4795 |24.10 |103.01
Borrowings| - - - - - - - - - - - -
Foreign
Currency - - - - - - - - - - - -
assets
Foreign
Currency - - - - - - - - - - - -
liabilities
2. Assetliability management
b) Liquidity coverageratio (LCR)- NOT APPLICABLE (Amountin¥ crore)
Quarter ended
(Similarly, there will be column of each
of the four quarters)
Total Un-weighted' | Total Weighted®
Value (average) Value (average)

High Quality Liquid Assets

1 I Total High-Quality Liquid Assets (HQLA) |
Cash Outflows

2 Retail deposits and deposits from small business customers, of which:

i) Stable deposits

ii) Less stable deposits
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3 Unsecured wholesale funding, of which:
i) Operational deposits (all counterparties)
if) Non-operational deposits (all counterparties)
iii) | Unsecured debt
4 Secured wholesale funding
5 Additional requirements, of which
i) Outflows related to derivative exposures and other collateral
requirements
ii) Outflows related to loss of funding on debt products
iii) | Creditandliquidity facilities
6 Other contractual funding obligations
7 Other contingent funding obligations
8 Total Cash Outflows
Cash Inflows
9 Secured lending (e.g. reverse repos)
10 | Inflows from fully performing exposures
11 | Othercashinflows
12 | Total CashInflows
Total Adjusted’
Value
13 | TotalHQLA
14 | Total NetCash Outflows
15 | Liquidity Coverage Ratio (%)
2. Assetliability management
C) NetStable Fundingratio (NSFR) -NOT APPLICABLE
3. Investments
a) Composition of Investment Portfolio
Asat31/03/2024 (currentyear balance sheetdate) (Amountin¥ crore)
InvestmentsinIndia Investments outside India
Govern-| Other |Shares|Deben-| Sub- |Others| Total | Government| Sub- |Others| Total | Total
ment |Approved tures | sidiaries invest- | securities | sidiaries Invest- | Invest-
Securi- | Secur- and and/ ments | (including | and/or ments | ments
ties ities Bonds | orjoint inIndia local joint outside
ventures authorities) | ventures India
Held to Maturity
Gross 1598 | 14.90 0.50 - - - 31.38 - - - - -
Less: Provision for
non performing - - - - - - - - - - - -
investments (NPI)
Net 15.98 | 14.90 0.50 31.38 - - - - -
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Available for Sale
Gross 70.63 - - - - 1.00 | 71.63 - - - - -
Less: Provision
for depreciation - - - - - - -
and NPI
Net 70.63 - - - - 1.00 | 71.63 - - - - -

Held for Trading
Gross - - - - = 5 = - Z z Z :

Less: Provision

for depreciation
and NPI - - e 5 5 5 - - - - - -
Net - - - - - 5 5 - - - - -

Total Investments | 86.61 | 14.90 0.50 - - 1.00 |103.01 - - - - -
LesstProvision

fornon performing
investments - - - - 5 5 = - - - - -

Less: Provision

for depreciation
and NPI - - - - - - - - - - - -
Net 86.61 | 14.90 0.50 - - 1.00 (103.01 - - - - -
Asat31/03/2023 (previous year balance sheet date) (Amountin¥ crore)
Investments in India Investments outside India
Govern-| Other |Shares|Deben-| Sub- |Others| Total HGovernment| Sub- |Others| Total | Total
ment |Approved tures | sidiaries invest- | securities |sidiaries Invest- | Invest-
Securi- | Secur- and and/ ments | (including | and/or ments | ments
ties ities Bonds | orjoint inIndia local joint outside
ventures authorities) | ventures India
Held to Maturity
Gross 20.48 | 23.65 0.26 - - - 44.39 - - - - -
Less: Provision
fornon performing
investments (NPI) - - - - - - - - - -
Net 20.48 | 23.65 0.26 - - - 44.39 - - - - -
Available for Sale
Gross 74.12 - - - - - 74.12 - - - - -
Less: Provision
for depreciation
and NPI - - - - - - - - - - - -
Net 74.12 0 0 - - - 74.12 - - - - -
Held for Trading
Gross - - - - - - - - - - - -
Less: Provision
for depreciation
and NPI - - - - - - - - - - - -
Net - - - - - - - - - - - -
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Total Investments | 94.60 | 23.65 0.2 - - - 118.51 - - - - -
Less: Provision
fornon performing
investments . . . = = = . = = . = .
Less: Provision
for depreciation
and NPI - - - - - - - - - - - -
Net 94.60 | 23.65 | 0.26 - - - |118.51 - - - - -
3. Investments
b) Movementof Provisions for Depreciation and Investment Fluctuation Reserve (X incrore)
Particulars CurrentYear 2023-24 | Previous Year2022-23
i) Movementofprovisions held towards depreciation on investments
a) Openingbalance 3.56 3.56
b) Add:Provisions made during the year 0 0
c) Less: Write off / write back of excess provisions during the year 0 0
d) Closingbalance 3.56 3.56
ii) MovementofInvestmentFluctuation Reserve
a) Openingbalance 1.23 1.08
b) Add: Amounttransferred duringthe year 0.12 0.15
c) Less:Drawdown 0 0
d) Closingbalance 1.35 1.23
iii) Closingbalancein IFR as a percentage of closing balance of
investments in AFS and HFT /Current category - -
c) Saleand transfersto/from HTM category: Not Applicable
3. Investments
d) NonSLRinvestment portfolio
i) Non-performingnon-SLRinvestments (Amountin¥ crore)
Sr.No. Particulars CurrentYear 2023-24 Previous Year2022-23
a) Openingbalance
b) Additions during the year since 1™ April
) Reductions during the above period NIL NIL
d) Closingbalance
e) Total provisions held
3. Investments
d) NonSLRinvestment portfolio
ii) Issuercomposition ofnon-SLR investment (Amountin% crore)
Sr. Issuer Amount ExtentofPrivate | Extentof‘Below Extent of Extent of
No. Placement Investment Grade’ ‘Unrated’ ‘Unlisted’
Securities Securities Securities
-1 -2 -3 -4 -5 -6 -7
Current | Previous | Current | Previous| Current | Previous| Current | Previous| Current | Previous
Year Year Year Year Year Year Year Year Year Year
2023-24 | 2022-23 | 2023-24 | 2022-23 | 2023-24 | 2022-23| 2023-24 | 2022-23 | 2023-24 | 2022-23
a) | PSUs - - - - - - - - - -
b) | Fls - - - - - - - - - -
c) | Banks - - - - - - - - - -
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d) | Private
Corporates
e) | Subsidiaries/ - - - - - - - - - -
Joint Ventures
f) | Others 1.50 0.26 - - - - - - - -
g) | Provisionheld
towards - - - - - - - - - -
depreciation
Total * 1.50 0.26 - - - - - - - -
Note:
1. * For Commercial Banks, the Total under column 3 shall match with the sum of total of Investments included under the
following categories in Schedule 8 to the balance sheet:
a) InvestmentinIndiain
i) Shares ii) Debenturesand Bonds iii) Subsidiariesand/or]ointVentures iv) Others
b) Investmentoutside Indiain (where applicable)
i) Governmentsecurities (includinglocal authorities)
ii) Subsidiariesand/ orjointventuresabroad
iii) Other investments
2. *For UCBs, the total shall match the total of non-SLR investments held by the bank.
3. Amountsreported under columns 4,5, 6 and 7 above may not be mutually exclusive.
3. Investments
e) Repotransactions (in face value terms)
(Amountin% crore)
For the Year ended 31st March, 2024.
Minimum Maximum Daily average Outstanding
outstanding during | outstanding during | outstanding during ason
the year theyear theyear March 31
i) Securities sold underrepo
a) Governmentsecurities
b) Corporate debtsecurities
c) Anyothersecurities
ii) Securities purchased underreverserepo NIL
a) Governmentsecurities
b) Corporate debtsecurities
c) Anyothersecurities
f) GovernmentSecurity Lending (GSL) transactions (inmarket value terms) NOT APPLICABLE

4. AssetQuality
a) Classification ofadvances and provisions held

Forthe Year ended 31st March, 2024

Standard Non-Performing

Total Sub- Doubtful | Loss | TotalNon- | Total
Standard | standard Performing
Advances Advances

Gross Standard Advances and NPAs

Opening Balance 90.29 2.94 3.48 2.86 9.28 99.57

Add : Additions during the year

Less : Reductions during the year*

Closing balance 104.40 0.33 1.86 2.28 4.47 108.87
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*Reductions in Gross NPAs due to:

I Upgradation

ii) Recoveries (excluding recoveries from upgraded
accounts)

iii) Technical/ Prudential16 Write-offs
iv) Write-offs other than those under (iii) above

Provisions (excluding Floating Provisions)

Opening balance of provisions held 15.34
Add: Fresh provisions made during the year

Less: Excess provision reversed/ Write-off loans

Closing balance of provisions held 0.55 11.53 0.93 2.84 15.85

Net NPAs17
Opening Balance

Add: Fresh additions during the year

Less: Reductions during the year

Closing Balance

Floating Provisions

Opening Balance

Add: Additional provisions made during the year

Less: Amount drawn down18 during the year

Closing balance of floating provisions

Technical write-offs and the recoveries made thereon

Opening balance of Technical/ Prudential written-
off accounts

Add: Technical/ Prudential write-offs during the year

Less: Recoveries made from previously technical/
prudential written-off

accounts during the year

Closing balance
Ratios Current Previous
(inpercent) Year Year
2023-24 2022-23
Gross NPA to Gross Advances 4.10% 9.32%
Net NPAto Net Advances 0.00 0.00
Provision coverage ratio -10.45 -6.08

4. AssetQuality

b) Sectorwise Advances and Gross NPAs

Current Year 2023-24 Previous Year 2022-23
Outstanding | Gross | Percentage | Outstanding | Gross | Percentage
Sr.No. Sector* Total NPAs of Gross Total NPAs of Gross
Advances NPAsto Total | Advances NPAs to Total
Advancesin Advancesin
thatsector thatsector
i) Priority Sector
a) | Agriculture and allied activities 1.52 0.08 5.26 0.30 0.19 63.33
b) | Advancestoindustriessector
eligible as priority sectorlending 0.58 0.08 13.79 0.56 0.10 17.86

ot et e i e e e e e e
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c) Services 36.37 1.75 481 35.43 3.49 9.85
d) | Personalloans 38.78 1.16 2.99 39.69 1.96 4.94
Subtotal (i) 77.25 3.07 3.97 75.98 5.73 7.54
ii) | Non-priority Sector
a) | Agriculture and allied activities - - - - - -
b) Industry - - - - - -
c) Services - - - - - -
d) Personalloans 31.62 1.39 4.40 23.59 3.54 15.01
Sub-total (ii) 31.62 1.39 4.40 23.59 3.54 15.01
Total (I +ii) 108.87 4.46 4.10 99.57 9.28 9.32

*Banks shall also disclose in the format above, sub-sectors where the outstanding advances exceeds 10 percent of the
outstanding total advances to that sector. For instance, if a bank’s outstanding advances to the mining industry exceed 10
percent of the outstanding total advances to ‘Industry’ sector it shall disclose details of its outstanding advances to mining
separately in the format above under the ‘Industry’ sector.

4. AssetQuality

c) Overseasassets,NPAsandrevenue 31/03/2024
(Amounting crore)
Particulars CurrentYear2023-24 Previous Year2022-23
Total Assets
Total NPAs NIL
Total Revenue
d) Particulars of Resolution plan & restructuring:
i. Particulars of Resolution Plan: Not Applicable
4.  AssetQuality
d) ii) Details ofaccounts subjected to restructuring
(Applicable to LABs, RRBs and UCBs)
Agriculture and Corporates Micro,Smalland | Retail (excluding
allied activities (excluding MSME) Medium agriculture Total
Enterprises (MSME) and MSME)
Current | Previous | Current | Previous | Current | Previous | Current | Previous| Current| Previous
Year Year Year Year Year Year Year Year Year
2023-24 | 2022-23 2023-24| 2022-23 |2023-24| 2022-23 |2023-24| 2022-23| 2023-24 2022-23
Number of
borrowers
Gross Amount
(Rs.crore) NIL
Standard| Provision held
(Rs.crore)
Sub Number of

Standard| borrowers

ot et e i R e e e et
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Agriculture and
allied activities

Corporates
(excluding MSME)

Micro,Smalland | Retail (excluding

Medium agriculture
Enterprises (MSME) and MSME)

Total

Current
Year

Previous
Year

Current | Previous
Year Year

Current
Year

Previous | Current | Previous
Year Year Year

Current| Previous
Year Year

2023-24

2022-23

2023-24| 2022-23

2023-24

2022-23 |2023-24| 2022-23

2023-24| 2022-23

Gross Amount
(Rs.crore)

Provision held
(Rs.crore)

Number of
borrowers

Doubtful| Gross Amount
(Rs.crore)
Provision

held (Rs. crore)
Number of
borrowers

Total Gross Amount
(Rs.crore)

Provision held
(Rs.crore)

NIL

4. AssetQuality

e) Divergenceinasset classification and provisioning:

f) ii) Disclosure of transfer ofloan exposures

NotApplicable\

f) i)inrespect of loans notin default that aretransferred or acquired: = NotApplicable

Details of stressed loans transferred during the year (to be made separately forloans classified as NPAand SMA)

Netbookvalue ofloans transferred (at the time of transfer)

Aggregate consideration

transferred in earlier years

Additional consideration realized in respect of accounts

(allamountsin? crore) To To permitted To other transferees
ARCs transferees (please specify)
No: ofaccounts
Aggregate principal outstanding of loans transferred
Weighted average residual tenor of the loans transferred NIL

Details ofloans acquired during the year

(allamountsin? crore)

From SCBs, RRBs, UCBs, StCBs, DCCBs,
AIFIs, SFBsand NBFCs
including Housing Finance Companies (HFCs)

From
ARCs

Aggregate principal outstanding of
loansacquired

Aggregate consideration paid

Weighted average residual tenor of
loans acquired

NIL
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4. AssetQuality
g) Fraudaccounts

Particulars Currentyear Previousyear
2023-24 2022-23
Number of frauds reported 0 0
Amountinvolved in fraud (% crore) 0 0
Amount of provision made for such frauds (F crore) 0 0
Amount of Unamortised provision debited from ‘other
reserves’ as atthe end of the year (% crore) 0 0

provisions for fraud amount involved.

Gold loan Fraud was detected during the financial year 2006-07 amounting to Rs.1794.94 lac. The bank had filled police case
on 16/11/2006 and in turn authority has filed criminal case in Bhavnagar court vide case No.GJBN 02-003252-2007. The
last hearing of the case was held on 03/04 /2024 and still the case is pending with the court. The Bank has fully provided

h) Disclosure under Resolution Framework for COVID-19-related Stress

Not Applicable

5. Exposures
a) Exposuretoreal estatesector

(Amountin¥ crore)
Current Previous
Category Year Year
2023-24 | 2022-23
i) Directexposure
a) Residential Mortgages - Housing Loan
Lending fully secured by mortgages on residential property thatis or will Above 30 Lacs 4.31 1.65
be occupied by the borrower or thatis rented. Individual housingloans
eligible for inclusion in priority sector advances shall be shown separately. Upto 30 Lacs 33.66 27.31
Exposure would also include non-fund based (NFB) limits.
b) Commercial Real Estate -
Lending secured by mortgages on commercial real estate (office buildings,
retail space, multipurpose commercial premises, multifamily residential
buildings, multi tenanted commercial premises, industrial or warehouse
space, hotels,land acquisition, development and construction, etc.).
Exposure would also include non-fund based (NFB) limits;
c) Investmentsin Mortgage-Backed Securities (MBS) and other securitized
exposures - NIL NIL
I Residential
ii. =~ Commercial Real Estate
ii)  Indirect Exposure NIL NIL
Fund based and non-fund-based exposures on National Housing Bankand
Housing Finance Companies.
Total Exposure to Real Estate Sector 37.97 28.96

ot et e i i I e e e e e e
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5. Exposures

b) Exposure to capital market

(AmountinRs. crore)

Particulars?* Current Year | Previous Year
2023-24 2022-23
i)  Directinvestmentin equity shares, convertible bonds, convertible debenturesand
units of equity oriented mutual funds the corpus of which is not exclusively invested in NIL NIL
corporate debt;
ii) Advancesagainstshares /bonds /debentures or other securities or on clean basis to
individuals for investmentin shares (including IPOs / ESOPs), convertible bonds, NIL NIL
convertible debentures, and units of equity oriented mutual funds;
iii) Advances for any other purposes where shares or convertible bonds or convertible
debentures or units of equity oriented mutual funds are taken as primary security; NIL NIL
iv) Advances for any other purposes to the extent secured by the collateral security of
shares or convertible bonds or convertible debentures or units of equity oriented mutual
fundsi.e.where the primary security other than shares / convertible bonds / convertible NIL NIL
debentures / units of equity oriented mutual funds does not fully cover the advances;
v) Secured and unsecured advances to stockbrokers and guarantees issued on behalf of
stockbrokers and market makers; NIL NIL
vi) Loanssanctioned to corporates againstthe security of shares /bonds / debentures or
other securities or on clean basis for meeting promoter’s contribution to the equity of NIL NIL
new companies in anticipation of raising resources;
vii) Bridgeloansto companiesagainstexpected equity flows / issues; NIL NIL
viii) Underwriting commitments taken up by the banksinrespect of primaryissue of shares
or convertible bonds or convertible debentures or units of equity oriented mutual funds; NIL NIL
ix) Financingto stockbrokers for margin trading; NIL NIL
x)  Allexposuresto Venture Capital Funds (both registered and unregistered) NIL NIL
Total exposure to capital market
5. Exposures
c) Riskcategory-wise country exposure **
(Amountin% crore)
Exposure (net) asat Provision held as Exposure (net) Provision held
Risk Category* Mar-2024 at March-2024 asatMarch-2023 | as atMarch-2023
(Current Year) (Current Year) (Previous Year) (Previous Year)
Insignificant
Low
Moderately Low
Moderate NIL
Moderately High
High
Very High
Total

ot et e i e T e e e e
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5. Exposures

d) Unsecuredadvances

(Amountin¥ crore)
Particulars Current Year Previous Year
2023-24 2022-23
Total unsecured advances ofthe bank (Total Advances) 2.79 2.92
Outofthe above, amount of advances for which intangible securities such
as charge over therights, licenses, authority, etc. have been taken - -
Estimated value of such intangible securities - -
e) Factoringexposures: NotApplicable
f) Intra-group exposures: NotApplicable
g) Unhedged foreign currency exposure: Not Applicable
h) Exposure of RCBs: Not Applicable
6. Concentration of deposits, advances, exposures and NPAs
a) Concentration of deposits 31/03/2024
(AmountinZ crore)
Particulars Current Year Previous Year
2023-24 2022-23
Total deposits of the twenty largest depositors 7.28 9.19
Percentage of deposits of twenty largest depositors to total deposits of the bank 4.41% 5.34%
b) Concentration ofadvances*
(Amountin¥ crore)
Particulars Current Year Previous Year
2023-24 2022-23
Total advances to the twenty largestborrowers 34.75 34.01
Percentage of advances to twenty largest borrowers to total advances of the bank 31.92% 34.16%
c) Concentration of exposures**
(Amountin% crore)
Particulars Current Year Previous Year
2023-24 2022-23
Total exposure to the twenty largest borrowers/customers 38.04 33.94
Percentage of exposures to the twenty largestborrowers/
customers to the total exposure of the bank on borrowers / customers 26.42% 24.80%
d) Concentration of NPAs
(Amountin% crore)
Particulars Current Year Previous Year
2023-24 2022-23
Total Exposure to the top twenty NPA accounts 1.81 3.16
Percentage of exposures to the twenty largest NPA exposure to total Gross NPAs. 40.94% 34.05%
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7. Derivatives®

a) Forwardrateagreement/Interestrate swap (AmountinZ crore)
Particulars Current Year Previous Year
2023-24 2022-23
i) Thenotional principal of swap agreements
ii) Losses whichwould be incurred if counterparties failed to fulfil their
obligations under the agreements NIL NIL
iii) Collateral required by the bank upon entering into swaps
iv) Concentration of creditrisk arising from the swaps27
v) The fair value of the swap book28
b) Exchangetraded interestrate derivatives (Amountin% crore)
Sr. Particulars Current Year Previous Year
No. 2023-24 2022-23
i) | Notional principal amount of exchange traded interestrate derivatives NIL NIL
undertaken during the year (instrument wise)
ii) | Notional principal amount of exchange traded interestrate derivatives NIL NIL
outstandingason 31st March..... (instrument wise)
iii) | Notional principal amount of exchange traded interestrate derivatives NIL NIL
outstanding and not ‘highly effective’ (instrument wise)
iv) | Markto marketvalue of exchange traded interest rate derivatives outstanding NIL NIL
and not ‘highly effective’ (instrument wise)
7. Derivatives®
c) Disclosuresonriskexposureinderivatives
i) Qualitative disclosures: Not Applicable
ii) Quantitative disclosures: (Amountin% crore)
Sr. CurrentYear 2023-24 Previous Year 2022-23
No. Particulars Currency Interestrate | Currency |Interestrate
Derivatives derivatives | Derivatives | derivatives
a) | Derivatives (Notional Principal Amount)
i) Forhedging
ii) Fortrading
b) | Marked to Market Positions [1]
i) Asset(+)
ii) Liability (-)
c) | CreditExposure[2]
d) | Likelyimpactofone percentage change NotApplicable
ininterestrate (100*PV01)
i) onhedgingderivatives
ii) ontradingderivatives
e) | Maximum and Minimum of 100*PV01 observed
during the year
i) onhedging
ii) ontrading
d) creditdefaultswaps: NotApplicable
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Disclosures relating to securitisation” 31/03/2024

(Number/ Amountsin X crore)

Particulars

Mar 31,2024 | Mar31,2023
CurrentYear | PreviousYear
2023-24 2022-23

No of SPEs holding assets for securitisation transactions originated by the originator
(only the SPVsrelating to outstanding securitization exposures to be reported here)

Total amount of securitised assets as per books of the SPEs

Total amount of exposures retained by the originator to comply with MRR as on the
date of balance sheet

a) Off-balance sheetexposures
e Firstloss
e Others

b) On-balance sheetexposures
 Firstloss
¢ Others

Amount of exposures to securitisation transactions other than MRR

a) Off-balance sheetexposures
i) Exposuretoown securitisations
e Firstloss
e Others
ii) Exposure to third party securitisations
e Firstloss
e Others

b) On-balancesheetexposures
i) Exposuretoown securitisations
e Firstloss
e Others
ii) Exposure to third party securitisations
e Firstloss
e Others

Sale consideration received for the securitised assets and gain/loss on sale on
account of securitisation

Form and quantum (outstanding value) of services provided by way of, liquidity
support, post- securitisation asset servicing, etc.

Performance of facility provided. Please provide separately for each facility viz.
Creditenhancement, liquidity support, servicing agent etc. Mention percentin
bracket as of total value of facility provided.

(a) Amountpaid

(b) Repaymentreceived

(c) Outstandingamount

NotApplicable

Average default rate of portfolios observed in the past. Please provide breakup
separately for eachassetclassi.e. RMBS, Vehicle Loans etc

(may mention
average default
rate of previous

Syears)

Amountand number of additional /top up loan given on same underlying asset.
Please provide breakup separately for each asset classi.e. RMBS, Vehicle Loans, etc.

10

Investor complaints
(a) Directly/Indirectly received and;
(b) Complaints outstanding

9.

Offbalance sheet SPVs sponsored
(which are required to be conosolidated as per accounting norms)

Not Applicable
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10. Transfers to Depositor Education and Awareness Fund (DEA Fund)

(Amountin? crore)

Sr. Particulars Current Year Previous Year
No. 2023-24 2022-23

i) | Openingbalance ofamounts transferred to DEA Fund 5.68 5.56

ii) | Add: Amounts transferred to DEA Fund during the year 0.20 0.19

iii) | Less: Amountsreimbursed by DEA Fund towards claims 0.07 0.07

iv) | Feb-24 credited to RBlin Mar-24, GL posted on Apr-24 0.01 0.00

iv) | Closingbalance of amounts transferred to DEA Fund 5.82 5.68

11. Disclosure of complaints

a) Summaryinformation on complaints received by the bank from customers and from the Offices of Ombudsman 3

1

Sr. Particulars Previous Year | Current Year
No. 2022-23 2023-24
Complaints received by the bank from its customers
1 Number of complaints pending atbeginning of the year NIL NIL
2 Number of complaints received during the year NIL NIL
3 Number of complaints disposed during the year NIL NIL
3.1 | Of which, number of complaints rejected by the bank NIL NIL
4 Number of complaints pending at the end of the year NIL NIL
Maintainable complaints received by the bank from Office of Ombudsman
5 Number of maintainable complaints received by the bank from Office of Ombudsman NIL
5.1.| Of 5, number of complaints resolved in favour of the bank by Office of Ombudsman NIL
5.2 | Of 5, number of complaints resolved through conciliation/mediation/
advisories issued by Office of Ombudsman NIL NIL
5.3 | Of 5, number of complaints resolved after passing of Awards by Office of Ombudsman
againstthe bank NIL NIL
6 Number of Awards unimplemented within the stipulated time
(other than those appealed) NIL NIL
Note: Maintainable complaints refer to complaints on the grounds specifically mentioned in Integrated Ombudsman
Scheme, 2021 (Previously Banking Ombudsman Scheme, 2006) and covered within the ambit of the Scheme.

11. Disclosure of complaints
b) Top fivegrounds® of complaintsreceived by the bank from customers

Grounds of Number of Number of % increase/ Numberof | Of5,number of
complaints, complaints complaints decreaseinthenumber | complaints complaints
(i.e.complaints pendingatthe received during | of complaintsreceived | pendingatthe | pendingbeyond
relating to) beginning of the year theyear over the previous end of the year 30days
1 2 3 4 5 6
CurrentYear 2023-24

Ground -1

Ground -2

Ground -3

Ground -4 NIL

Ground -5

Others

Total
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Previous Year2022-23
Ground -1
Ground-2
Ground-3
Ground -4 NIL
Ground -5
Others
Total
12. Disclosure of penalties imposed by Reserve Bank of India: Nil
13. Disclosure on Remuneration: NotApplicable
14 OtherDisclosures
a) Businessratios
Particulars CurrentYear2023-24 | PreviousYear2022-23
i)  InterestIncomeasapercentage to Working Funds33 7.37 7.04
ii) Non-interestincome as apercentage to Working Funds35 1.01 0.20
iii) CostofDeposits 4.84 4.69
iv) NetInterestMargin34 4.04 3.74
v)  OperatingProfitasapercentage to Working Funds35 1.41 1.16
vi) ReturnonAssets35 1.06 0.84
vii) Business (deposits plusadvances) per employee36 (in X crore) 4.09 3.88
viii) Profitper employee (in X crore) 0.04 0.03
b) Bancassurancebusiness: NotApplicable
c) Marketingand distribution: NotApplicable
d) DisclosuresregardingPriority Sector Lending Certficates (PSLCs) Not Applicable
14 OtherDisclosures
e) Provisionsand contingencies
(Amounting crore)
Provision debited to Profitand Loss Account CurrentYear2023-24 I Previous Year 2022-23
i)  Provisions for NPI
ii)  Provisiontowards NPA NIL
iii) Provision made towards Income tax
iv) Other Provisions and Contingencies (with details)
f) Implementation of IFRS converged Indian Accounting Standards (Ind AS) NotApplicable
g) PaymentofDICGCInsurance Premium
(Amounting crore)
Sr.No. Particulars CurrentYear 2023-24 | PreviousYear 2022-23
i) Payment of DICGC Insurance Premium Excluding GST 0.21 0.22
ii) Arrears in payment of DICGC premium NIL NIL
h) Disclosure of facilities granted to Directors and their relatives
During course of audit, we have asked related information & data of Directors and their relatives but information & data of
only directors is made available to us by the bank. But related information & data of director’s relatives not made available
to us exceptas follow. Hence we are unable to verifty.
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enhancementin family pension of employees of banks

deposits

For, VCA & Associates
Chartered Accountants
FRN: 114414W

i) Disclosure on amortisation of expenditure on account of

j) Disclosure of Letters of Comfort (LoCs) issued by banks

k) Portfolio-level information on the use of fundsraised from green

NotApplicable
NotApplicable
NotApplicable

C.A. H. N. Vaghani, Partner
M. No. 144111
UDIN : 24144111BKBITS8165

Date : 26™ April, 2024
Place : Bhavnagar

SHREE BHAVNAGAR NAGRIK SAHAKARI BANK LTD.
Morarji Desai Nagrik Bank Bhavan, Dawn Chowk, Bhavnagar.

BANKFINANCIAL STRENGTH

Dt.31/03/2024 (RINLAKH)

Sr.No. | Classification of Assets Amount | Provision Required AsPerRule | Actual Provision made by Bank
1 Standard Assets 10440.25 54.80 54.75
2 Sub- Standard Assets 32.80 3.28 1529.88
3 Doubtful Assets 185.26 92.79
4 Loss Assets 228.44 228.44
5 Total 10886.75 379.31 1584.63

Excess Provision made by the Bank 1205.32
Total Provision required to be made by the Bank 379.31
Net NPA of the Bankis “0” %
HEADWISE LOAN & ADVANCES 31/03/2023

Sr. Ledger Head Amount %

1 Secured Loan 30,04,67,173.20 27.60

2 Unsecured Loan 1,31,32,859.39 1.21

3 Housing Loan 28,73,58,982.05 26.40

4 Employee’s Loans 26,39,073.75 0.27

5 H.P. Loan 2,09,555.70 0.02

6 Gold Loan 10,79,03,150.80 9.91

7 Overdraft 26,60,69,581.45 24.44

8 Loan Against FD 1,46,20,105.00 1.34

9 FE.D.O.D. (Current) 4,57,937.58 0.04

10 Bajpayee Loan 0.00 0.00

11 Nagrik Vikas Yojana Loan 0.00 0.00

12 Educational Loan 30,91,120.99 0.28

13 LIC Policy Loan 92,439.07 0.00

14 Atmanirbhar Loan-1 AU 86,269.20 0.00

15 Atmanirbhar Loan-2 AS 2,18,367.70 0.01

16 EWS Housing Loan 9,23,28,916.60 8.48

17 Mabhila Utkarsh Yojana (MU) 0.00 0.00
Total Loan & Advances (As per T.B.) 1,08,86,75,532.48 100.00

General Manager

Shree Bhavnagar Nagrik Sahakari Bank Ltd,,

Bhavnagar
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